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Technical Grade Profile Level 6

Maintenance and Contribute to the development of teaching in the development of
Management of . .
Work new procedures or techniques, design of new apparatus or
Environment usage of specialist machines/equipment.
May advise on the future requirements and physical Resources
within own area including general/specific equipment, apparatus,
space etc.
To be responsible for ensuring the maintenance of specialist
equipment is carried out within own area of work and that health
and safety standards are complied with.
Planning and Within the designated area of work, determine technical priorities
Organising ’

and allocate Resources to meet planned objectives.

Take responsibility for the short to medium term developments or
changes in own work area by applying specialist knowledge and
experience.

Service Delivery

Advise and assist colleagues and customers on specific systems
or processes relating to own area of technical expertise to ensure
maximum service quality.

Provide specialist/professional advice and recommendations
within specific parameters/guidelines.

Design and/or deliver a variety of approaches or specialist
technical services to maximize service quality, efficiency and
continuity.

Analysis and
Problem Solving

Use initiative and judgment to investigate operational problems
which are generally predictable and therefore covered by
guidelines/procedures or occasionally where there is a large
amount of sometimes complex information, which may present
conflicting problems.

Contribute to analysing technical problems and designing novel
technical approaches and solutions to enable outcomes to be
achieved and innovative technical solutions to be developed.
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Resources May monitor the spend of relevant budgets within own work area
Management o . . ) o e .
and maintaining appropriate financial records in line with financial
procedures.
Manage the stock control and purchasing of equipment through
negotiation and liaison with internal and external suppliers in
accordance with the University financial procedures
;’S.flf)l;%‘;gilon / To be responsible in the delivery of specialist technical skills
Demonstration demonstrations to either groups of students or one-to-one support

to individuals. This may be in a single or series of workshops and
will have specific leaning outcomes, developed by the academic
tutor.

Advise and assist students on all aspects of the specialist
technical service. This includes loaning of equipment and sales
and materials in work area whilst following University policy.

May be responsible for the supervision of a small team of
technical colleagues in related technical areas or within
department.




