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Researchers at Bath Spa

have been collaborating with
volunteers at Frome Museum and
OpenStoryTellers. Together, we
explored how to make museums
more accessible through creative
workshops, discussions and
training sessions.

Top ‘T‘Lps

@ Give awarm welcome.
Don’'t be afraid to approach people.
This can help visitors feel comfortable
and can lead to conversations about
how they can best be supported.

@  Provide pre-visit information. People sometimes look
for information about accessibility before they plan
their trip (e.g. disabled parking and toilets). Make
sure your accessibility information is up to date.

At Frome
Museum, there was an
emphasis on valuing the
skills of the volunteers and

sharing learning. @ Create interactive experiences. This
doesn’t have to be messy or expensive.
Examples might be a simple ‘can you
spot’ frail, a themed arts and crafts
corner, or letting visitors dress-up in
period clothes.

We have developed a list

of small and cost-effective
changes you could make

in your setting.

@ Become a multi-sensory
museum. Cater for all senses, such as
smell, touch, and sound.

We focused on displays,
information labels, ‘hands-
on' activities, and sensory
experiences for our Top
Tips. However, there are
many other changes that
you could make in your
setfting.

smelling cubes, tactile
fabrics, and sound
effects.

@ Offer choice. Share
information in different formats.
For example, audio and video

. descriptions, and shorter and
Small changes can make a big difference. longer fexts, if you possibly can.
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