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WELCOME    
    to Bath Spa

Living in the UK

For many of you this may be your first time living away from 
home in an unfamiliar country. Whatever the problem, you’re 
never alone. 

The MyBathSpa App gives you access to University services 
on your phone, tablet and desktop. It brings together news, 
information and updates in one place as well as your Welcome 
checklist. You’ll be able to use the app to check in to your lectures 
and see your timetable. 

You can download the app from the App Store or Google Play 
store.

The British Council provides information
and advice about living in the UK, such
as living costs and accessing support 
whilst you study:

The UK Council For International 
Student Affairs (UKCISA) also offers lots 
of excellent advice on studying and living 
in the UK:

Staying safe - beware of scams!

Just as you would do in your home country, it is important to 
be aware of measures you can take to keep yourself safe.

Since the pandemic hit, criminals have been taking the 
opportunity to devise more ways to take your money. Scams 
can be very sophisticated and usually start with attempts to 
obtain your personal information or persuading you to pay 
money for items or a service. 

The Home Office publishes guidance on ‘Fraud, tricks and 
scams’ that we encourage all international students to read 
on arrival.

https://study-uk.britishcouncil.org/moving-uk
https://www.ukcisa.org.uk/
https://www.gov.uk/government/publications/frauds-tricks-and-scams/fraud-tricks-and-scams


This guide includes:
• key information on the services available to you at the University
• the first steps you need to take on arrival
• the responsibilities that you and the University hold regarding your 

student visa. 

Introducing the Student hub

The Student Hub is located in Twiverton on Newton Park campus 
opposite the Refectory. The Hub is open Monday to Friday and is 
available for you to drop in and speak to the Student Information 
Team and the IT Service Desk Team. On select days, the Finance 
Fees and Student Wellbeing Teams will also be available. Visit the 
Hub for guidance and support with all course related and student 
record enquiries.

Term time opening hours: 
Monday to Friday 
9am - 4:30pm

Visit us during opening 
hours, reach via the 
student app or call on 
+44 (0)1225 876115.

Download the campus app

The My Bath Spa App gives you access to University 
services on your phone, tablet and desktop. It brings 
together news, information and updates in one place as 
well as your Welcome checklist.

You'll be able to use the app to check in to your lectures 
and see your timetable.

You can download the app from the App Store or 
Google Play store.



Collecting your Biometric Residence 
Permit (BRP)
If you are an EEA national who used the UK Immigration ID 
check app during your online visa application, you do not 
collect a BRP. Your full visa is issued as an online digital status.

To speed up the process during your in person enrolment, we 
recommend that you generate your share code in advance so 
that you can produce it quickly when the code 
is asked for. You can generate your code via 
the ‘View and prove your immigration status’ 
on the Home Office website:

If you didn't use the UK Immigration ID check 
app during your online visa application, you must collect 
your BRP upon arrival in the UK. The BRP is evidence of your 
immigration permission for the full length of your course and 
any built in "wrap-up period".

BRP collection
Where?
The letter that accompanies your vignette will specify where to 
collect your BRP. This will either be the Bath Post Office or Bath 
Spa University (if you entered our ACL code when making your 
online visa application). 

When?
A BRP is made once your visa is approved so should be available 
to collect shortly after you arrive in the UK. 

If you are collecting your BRP from the Post Office you do not 
have to make an appointment but you must take your passport 
with your 90 day vignette and your collection letter with you. 

If you are collecting your BRP from Bath Spa University, the 
Immigration Advice Service will keep this safe until you collect 
it. You will be able to collect it during your in-person enrolment 
session during registration. 

If you need your BRP before or after these times please 
contact the Immigration Advice Service by emailing 
immigrationadvice@bathspa.ac.uk. 

You must collect your BRP within ten days of arriving in the UK, 
or before the end date of your vignette, whichever is later.

BRP errors
Sometimes there will be mistakes on BRPs and these need to 
be fixed as soon as possible. When you collect your BRP, make 
sure to check all the details on it and let us know if you find any 
errors. 

Please refer to our self help page 
on reporting and replacing a 
BRP due to a mistake:

Registration
All students need to complete online registration and 
international students on a student visa will also need to 
attend an in-person enrolment session. 

Visit our registration and enrolment webpage 
to register online and find out when you can 
attend an in-person enrolment session.

Registering with the Police
As of 1st August 2022, the requirement to register with the 
police (which is applied to students from certain countries) has 
been suspended.

Those who have been issued with a visa with the requirement 
to register on it do not need to go to a police station to register.

If you have previously registered with the police, you do not 
need to do anything. 

Setting up a bank account
During the Settle-in and Welcome Weeks, you should spend 
some time deciding what type of bank account you think will 
work best for you whilst you are living and studying in the UK.  
We do not have any influence over the types of accounts that 
banks offer to students or the documentation that they require.  
We also cannot recommend any specific banks, but we can 
provide general information to help you decide which bank you 
would like to open an account with.

Please note that if you are on a programme of study for six 
months or less (as is the case for many exchange students), you 
may not be able to open a bank account with certain banks. It is 
advised that you first check which digital banks you are eligible 
to open an account with as they are usually more flexible. 

http://www.bathspa.ac.uk/students/international/visas-and-immigration/student-visas/issues-affecting-your-visa/
http://www.bathspa.ac.uk/students/registration-and-enrolment/


Documents usually required to open an account
The documentation you will need to provide varies 
depending on which bank you select to open an account 
with. However, as a general rule, you will need to ensure 
you have the following in place:
• your passport and valid visa (including your BRP) if you 

are an overseas student
• your passport or National ID card if you are from the 

European Union
• a Student Status Certificate as proof of student status 

and proof of address in the UK / your home country (this 
can only be issued once you have completed enrolment)

• your Bath Spa Student ID card 

High street banks
Some of the main high street banks in the UK are 
Barclays, HSBC, Halifax, Lloyds, Metro Bank, NatWest 
and Santander. These banks normally open accounts for 
international students if the appropriate documentation is 
provided and meets their requirements.

All banks will normally offer you a basic current account 
to begin with and may offer you further services after you 
have banked with them for some time. 

The basic current accounts will allow you to withdraw cash 
for free from most cash machines, set up a direct debit 
payment, and use online and telephone banking. 

Digital banks
Recent years have seen a rise in mobile-only banking 
services, which offer traditional banking services but are 
purely app-based and do not have high street branches. 
These digital options do however offer online and 
telephone customer support to their clients. They are 
particularly useful to help you manage your money, as 
many have built-in budgeting features. Most people use 
the apps in conjunction with their more traditional bank 
accounts.

Some of the main digital-only services are Monese, Monzo, 
Revolut, Starling, Atom Bank and Wise. These normally 
open accounts for international students if the appropriate 
documentation is provided and meets their requirements.

It is important to note that some of these mobile banking 
services set monthly or daily limits on cash withdrawals 
and payments before applying a charge. It is therefore vital 
to go through the terms and conditions before you decide 
to open an account.

It is also important to check whether a digital bank 
is regulated and authorised by the Financial Conduct 
Authority (FCA) to ensure that its conduct is monitored 
and controlled, and whether it is protected by the Financial 
Services Compensation Scheme (FSCS).

It is important to note that some of these mobile 
banking services do not like you making numerous cash 
withdrawals, and will only let you withdraw cash a couple 
of times per month before applying a charge. Not all digital 
options have an overdraft function, and may charge for it. 
It is therefore important to check the details of the services 
on offer before opening an account.  
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As an international student, there are 
requirements and obligations related to the 
Immigration Rules, your studies and the 
University that you must meet.

The rest of this booklet explains your 
responsibilities as an international student 
at Bath Spa University, as well as what the 
University’s responsibilities are to the Home 
Office.

Please read the details carefully and 
contact the Immigration Advice Service if 
you need clarification or are unsure about 
anything concerning your responsibilities: 
immigrationadvice@bathspa.ac.uk

In unfortunate situations where students are 
found to not be meeting their responsibilities 
or breaking their visa conditions, it can result in 
sponsorship being withdrawn. If this happens to 
you, you will likely need to leave the UK and it 
will affect your future visa applications. 

Type of study Employment conditions

Student following a full-time 
course of degree level or above 
study:
• sponsored by a higher 

education provider with a 
track record of compliance; 
or

• sponsored by an overseas 
higher education institution 
to undertake a short-term 
study abroad programme in 
the UK 

20 hours per week during 
term-time 
(full- time employment
permitted outside of 
term-time)

WORKING IN THE UK 
Work rights are a condition of your immigration permission 
so it is very important that you are clear about what you may 
and may not do. The Home Office student route caseworker 
guidance is useful for in-depth guidance on working 
conditions. It is important to note that if you breach these 
restrictions, it means that you are working illegally and your 
Student sponsorship will be withdrawn.

Your Student visa vignette or Biometric Residence Permit 
(BRP) will indicate how long you are permitted to work each 
week during term time.

The Immigration Rules allow for international students 
studying at Bath Spa University to work to 20 hours a week 
during the term with the ability to work full time outsdie of 
term time 

https://www.bathspa.ac.uk/international/visas-and-immigration/
mailto:internationaladvice@bathspa.ac.uk


PROVING YOUR RIGHT TO WORK
Additional restrictions mean that you:
•	 can only be employed on a temporary basis and cannot be employed on 

a permanent contract

•	 cannot be self-employed or set up a business

•	 cannot be employed as a professional sportsperson or as an entertainer

Your employer will also be required to submit a Right to Work check to 
confirm it is legal to employ you. 

To prove your right to work you will need to obtain a share code and 
provide this to your employer so that they can carry out the Right to Work 
check. 

Scan or click the QR code for detailed 
guidance on working conditions in the Home 
Office Student Route caseworker guidance:

Your employer will then use the 
share code and carry out the Right 
to Work check here:

Generate a shared 
code here:

To find out when you can work full-time please 
refer to the scheduled vacation periods on our 
Term Dates web page:

https://www.gov.uk/government/publications/points-based-system-student-route
https://www.bathspa.ac.uk/about-us/term-dates/
https://www.gov.uk/view-right-to-work
https://www.gov.uk/prove-right-to-work
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TRAVEL AND HOLIDAYS

During your time here, you may wish to travel to other 
countries. When you travel, you must always have a valid 
visa and a passport for the destination(s) you wish to visit. If 
you are still awaiting a decision by the Home Office on a 
UK visa application, you shouldn’t book any travel until 
you have received your visa.

Most countries require visitors to have a passport with a 
minimum validity of 6 months left, before they will admit 
someone as a visitor. Therefore, ensure your passport has 
at least this amount of validity remaining. If you hold a 
Biometric Residence Permit (BRP) you must make sure that 
you take this on your travels as this is your visa to re-enter 
the UK. Like your passport, make sure it is valid. Take care of 
your passport and visa whilst on holiday

Placements
You are also permitted to take up any work placements that 
form an assessed part of your course, providing the work 
placement does not amount to more than 50% of the course. 
Please note any work placement is considered a change in 
circumstances that we must report to UKVI so you must 
contact us prior to a placement starting. 

Work placements can be paid or unpaid and can be full time, 
even in term time. The work endorsement in your passport 
or on your biometric residence permit will not state this, but 
the Home Office guidance for employers explains it.

If you are permitted to take employment, you can do that (up 
to 10 or 20 hours a week in term time) in addition to working 
on your placement.

Balancing work with studies
Please note that the primary purpose of a Student visa is to 
study. Although you are permitted to work 20 hours per week 
during term time, it is advised that before committing to any 
employment, you consider the time required for timetabled 
study as well as independent study, course work, revision for 
examinations and additional reading. We recommend that you 
do not commit to working any more than 15 hours per week 
during term time.

Working after completing your studies
The period of leave after the course end date on your CAS is 
issued by UK Visas and Immigration to allow students time 
to wrap up any affairs prior to leaving the UK, or to arrange 
an alternative immigration category (such as the Graduate 
visa or Skilled Worker visa) and is considered to be a period 
of vacation. Therefore, you will be able work full-time for the 
remaining leave after completion of your studies and the term 
ends.

https://www.gov.uk/government/publications/right-to-work-checks-employers-guide
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Travel to Europe and the Schengen visa
If you would like to travel around Europe, a Schengen visa will 
grant you entry to most countries. The Schengen Area is the area 
including 26 European countries that have abolished passport 
and any other type of border control at their mutual borders, so 
travel here is extremely simple once you have the Schengen visa.

The Schengen Area covers most of the EU countries, except 
Ireland.  Although not members of the EU, countries like 
Norway, Iceland, Switzerland and Lichtenstein are also part of 
the Schengen zone.

Travel during term time
You are not permitted to travel during term time. If you do have 
to leave and re-enter the UK during term time, you will need 
to have a written permission from Bath Spa University. You will 
need to carry this with you as Border Force Officers at the UK 
Border may ask you to explain why you are travelling during 
term time whilst registered as a full-time student.

If you need to leave the UK for a field trip or as part of your 
course or research, please contact the Immigration Advice 
Service ahead of departure so we can ensure you are fully 
prepared.

Exceptional circumstances (travel 
during term time)
We understand that there may be personal circumstances as 
well as festivities and celebrations held in your home country or 
culture that may fall at times of the year when you are expected 
to be in full-time study.

You are expected to attend and engage with your studies at all 
points during your course, however in exceptional circumstances 
you are welcome to contact us if you’d like to discuss this further 
or apply for authorisation to travel.

GRADUATING
Once you are nearing the end of your 
studyies you might be interested in 
applying for the graduate visa:

https://www.schengenvisainfo.com/schengen-visa-countries-list/
https://www.bathspa.ac.uk/students/international/visas-and-immigration/graduate-route/
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Your responsibilities
On arrival you must:

• Collect your Biometric Residence Permit (BRP) within 10 
days of arrival into the UK

• Register with the Police (if your nationality requires it)

Please refer to our Arriving page on the website for more 
information on getting to Bath, collecting your BRP card, 
registering with the police and enrolling at the University.

During your studies you must:

• Ensure that your visa is valid throughout your studies

• Check your Bath Spa student email account regularly 
throughout studies. Respond to communications from 
University staff when required

• Submit all assessments and sit all exams that your course 
requires

• Attend all the sessions of your course with no 
unauthorised absences

• Ensure that you comply with visa working restrictions. 
If you breach this restriction and work illegally, we will 
withdraw your student sponsorship

• Re-enrol for your course on time each year

• Leave the UK if you interrupt your studies or withdraw 
from the University

• If you change your immigration status by moving into 
another visa category you must inform the University 
straight away.

You can’t apply for public funding
Your immigration conditions prohibit you from accessing 
‘public funds’, which means certain specific welfare benefits 
and local authority housing. However, using the National 
Health Service, sending your child to a state school, being 
exempt from the Council Tax, and paying ‘home’ fees for 
study, do not count as accessing public funds.

If you claim public funds, despite having a ‘no recourse to 
public funds’ condition, you:

• will be breaching the conditions of your immigration 
permission

• may have problems obtaining an immigration extension in 
the UK

• may be barred from coming back to the UK for at least 12 
months (and, in some cases, five or ten years).

STUDY RELATED RESPONSIBILITIES
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When you need to notify us

You must notify Bath Spa University if:

• You require a visa extension to complete your studies

• You leave the UK for any reason during your course, or you 
withdraw, defer or intercalate your study

• Your contact details change

• There have been other changes in your circumstances (e.g. 
you’ve secured a credit bearing work placement or you’ve 
had changes in campus location)

You must also have our permission to:

• Change your course in any way

• Leave the UK for study purposes (overseas field trips, 
placements or research)

• Get authorised absence during your term time.

When you need to notify 
the home office

You must notify the Home office if any of the following 
change:

• Address

• Name

• Nationality

• Date of birth

• Gender

• Details of new passport

• Criminal convictions

• Changes to relationships with family members who have 
permission to be in the UK as your

Our responsibilities
As your Student Sponsor, Bath Spa University is expected 
to ensure that we and our students are compliant with 
the immigration rules. If we fail to comply we are at risk of 
losing our ability to recruit and retain international students. 
Consequently, we take our duties under this legislation very 
seriously.

The university is required to:

• Hold a copy of your current passport and up to date 
immigration documents;

• Keep up-to-date UK contact details including address and 
telephone number;

• Monitor your engagement with your studies.

We must notify the home office if:

• You do not arrive as expected
• There is a change in circumstances with your studies;
• You require a visa extension to complete your studies;
• You leave the UK due to withdrawal, deferring or 

intercalating your studies;
• We believe you are breaching the conditions of your leave.



SUPPORT
Scan or click to check out the range 
of international support services you 
can take advantage of:

CONTACT THE IMMIGRATION 
ADVICE SERVICE

You can send an email to
immigrationadvice@bathspa.ac.uk 
and we will be happy to help.

All information correct as of January 2023

https://www.bathspa.ac.uk/students/international/support/
mailto:internationaladvice@bathspa.ac.uk

